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IGAIN visibility
INTRODUCTION

iIGAIN visibility is a fully integrated web based logistics-management system which has
been designed to provide our clients and business partners with access to tracking
information with the use of an internet connection and web browser.

Nominated clients & business partners will have the acecess to use iIGAIN visibility this can
include, Importers, Exporters, Suppliers, Overseas Agents, Freight Forwarders and
customs Brokers.

iGAIN visibility takes live data from the iIGAIN database and transfers this data to the
iIGAIN visibility website. It also gives nominated contacts the ability to Track shipments,
declarations, orders, accounting information, container availability, container fumigation
and warehousing inventory.

Search criteria vary, allowing you to run searches based on numerical references. You can

also place and edit orders, obtain online quotes, declarations, view documents that have
been attached to eDocs of shipments, print invoices and statements.

Throughout this document we have conveniently placed boxes such as this

Notes:

1 Contact my local IJS office / How do | get access?
1 How soon can | implement?

You will find these useful to record notes “to self”, or questions to ask when you next speak
to an IJS Global representative



Accessing & Basic Functions

To access iIGAIN visibilities firstly go to www.ijsglobal.com, and select the option you
will then be directed to the following page
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Company Code:
LOGGING IN
E . AEnter the Company Code
-mail: "
AEnter the E-mail Address
AEnter the Password and press enter or click Login to continue.
Password:
[[Iremember me Remember Me Check Box - If the remember me check box is ticked, iGAIN visibility, remembers your login
information. This now means that whenever you access iGAIN visibility, manual log in will not be required, thus taking
you directly to the main iGAIN visibility screen. (Not recommended on public computers)

Forgot vour password?

Forgot Your Password - Clicking this option gives you the ability to have your password re-issued if it has been
forgotten. An email will be sent to your email address with the forgotten password.

Guick View Shipment,/House bill Number - If you have not yet been given full access to iGAIN visibility, this
function will give you the ability to view shipment,/house bill details without having to log in. Enter a shipment or house
bill number and select the View Shjpment button

Shipment/Housebill Number:

[ View Shipment ]

Once you have successfully logged into iGAIN visibility a main display screen will
appear as shown here
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Forwarding Customs Warehouse Accounts User
Shipments
Status A T E]E]
Common Mumbers and References - starts with E]E]
Company Mame - starts with - E]E]
Origin / Destination - Origin: E] Dest.: E] E]E]
Last Completed Milestone - -

= FIE2
E[ Manage Layouts ][ Save Layout ][ Reset Layout ] [System Default Layo -

Menu Tabs

Notes:



http://www.ijsglobal.com/
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| Manage Layouts || Save Layout || Reset Layout |

[System Default Layo ~

Forwarding Customs Warehouse Accounts User

To use iGAIN visibility menu tabs:

AUse your mouse to hover the curser over the top of the menu item required.
ove your curser to an internal menu item.
AClick once to accept your choice.

Forwarding

Forwarding

Shipments
Bookings

Customs

Customs

SHIPMENTS - This screen gives you the ability to track and trace your shipments.
BOOKINGS - The bookings function gives you the ability to search for and to create bookings.
ORDERS T The Orders function gives you the ability to search for and create orders.

REPORTS T This gives you the ability to run reports based on your access granted in iGAIN visibility.

REPORTS i This gives you the ability to run reports based on your access granted in iGAIN visibility.

Warehouse

Warehouse

Inventory

Receipts
Products

INVENTORY - The inventory page will provide you with an up to date list of products that are available for picking.
ORDERS - This section gives you the ability to place warehouse orders.

RECEIPTS - The Receipts section of iGAIN visibility gives you the ability to view, edit, create and cancel receipts
PRODUCTS - Warehouse Products allows a viewable list of products against your organization.

REPORTS ¢ This gives you the ability to run reports based on your access granted in iGAIN

Accounts

Accounts

User

Password

ACCOUNTS - The Accounts tab gives you the freedom to view and/or print invoices and statements on demand.

PASSWORD - This give you the ability to change your password
LOG OFF - This function will log you off from application and return you to the main login page

REPORTS - This allows a user to run any of the system reports configured for your account



FILTERS

iIGAIN visibility has user definable search filters in each module. These display automatically when
a module has been accessed.

Manage Layouts
Clicking the Manage Layouts button in any iGAIN visibility module will trigger a list of previously
created and saved search filters allowing you to delete or rename existing layouts.

Save Layout

Once a search screen has been customised to your specific requirements, using the Save Layout
button will prompt IGAIN visibility to save the search screen filter setup. Once this button has been
activated, the saved layout will be displayed upon entering that named iGAIN visibility module.

Reset Layout
Selecting this Reset Layout button will give you the ability to reset the filter search screen to the
original default setting.

Notes:




